Module 6: Practical Life Skills for Modern
Americans

Lesson 1: Navigating the Healthcare System

Analysis

This lesson explores how to navigate the U.S. healthcare system, understand insurance
plans and medical billing, and access care without insurance. Healthcare costs can be
confusing, but learning how to navigate the system can help individuals make informed
decisions about their medical care.

Key Learning Objectives:

1. Understand the basics of health insurance plans and how they work.
2. Learn how to read and manage medical bills to avoid unexpected costs.
3. Explore options for accessing healthcare without insurance.

Lesson Plan: Navigating the Healthcare System

Section 1: Understanding Insurance Plans and Medical Bills
e How Health Insurance Works

o Health insurance helps cover medical costs, but plans vary in coverage.
o Common types of insurance:
m  Employer-Sponsored Insurance (ESI) — Provided through a workplace.
m Medicare & Medicaid — Government-funded programs for specific
groups.
m  Marketplace Insurance (ACA Plans) — Individual plans purchased via
Healthcare.gov.
m Private Health Insurance — Plans bought directly from insurers.
e Common Insurance Terms

o Premium — Monthly cost for insurance coverage.
o Deductible — Amount you pay before insurance starts covering costs.



Copay — Fixed amount paid for doctor visits and prescriptions.
Coinsurance — Percentage of costs you share after meeting your deductible.
Out-of-Pocket Maximum — The most you pay in a year before insurance covers
100% of costs.

e How to Read a Medical Bill

o Explanation of Benefits (EOB) — Breakdown of what your insurance covers vs.
what you owe.
o Common billing errors:
m Duplicate charges.
m Incorrect coding leading to overbilling.
m Unnecessary services billed.
o How to dispute a bill:
m Request an itemized bill.
m Compare it with your EOB statement.
m Contact your insurance company and healthcare provider if errors are
found.

Section 2: How to Access Healthcare Without Insurance

e Low-Cost & Free Healthcare Options

Community Health Clinics — Provide free or low-cost medical care.
Federally Qualified Health Centers (FQHCs) — Offer sliding-scale pricing based
on income.
Urgent Care Centers — More affordable than emergency rooms.
Telemedicine Services — Online doctor visits at lower costs.
Prescription Discount Programs — GoodRx, NeedyMeds, and manufacturer
coupons reduce costs.
e Negotiating Medical Costs

o Always ask for cash discounts if paying out-of-pocket.

o Discuss payment plans with hospitals and providers.

o Use medical cost comparison tools to find affordable care.
e Applying for Government Assistance

Medicaid — Covers low-income individuals and families.
Children’s Health Insurance Program (CHIP) — Provides coverage for kids in
low-income families.

o Charity Care Programs — Many hospitals offer free or discounted services for
those in need.



Video Script: Lesson 1 — Navigating the Healthcare
System

[Opening Scene: Host standing in front of a doctor’s office]
HOST: “Ever felt lost when trying to understand health insurance, medical bills, or how to

see a doctor without coverage? You're not alone. Today, we’ll break down how to navigate
the U.S. healthcare system.”

[Cut to animated text: “Understanding Insurance Plans’]

“Health insurance is meant to protect you from high medical costs—but not all plans work the
same way.”

[Scene: Infographic explaining insurance types]

Employer-Sponsored Plans — Offered by workplaces.
Medicare & Medicaid — Government-funded programs.
Marketplace Plans — Bought through Healthcare.gov.
Private Plans — Purchased directly from insurers.

[Cut to animated text: “How Insurance Costs Are Shared”]

“Let’s break down common insurance terms so you know what you’re paying for.”

[Scene: Side-by-side visuals of insurance terms]

Premium — Monthly payment to keep coverage.

Deductible — Amount you pay before insurance kicks in.

Copay — Fixed fees for visits and prescriptions.

Coinsurance — Your share of costs after meeting your deductible.
Out-of-Pocket Max — The most you'll pay per year.

[Cut to animated text: “How to Read a Medical Bill”’]

“Ever received a medical bill that didn’t make sense? Here’s how to check it for errors.”

[Scene: Example of an Explanation of Benefits (EOB) vs. a medical bill]

e Check for duplicate charges.
e Compare it to your insurance statement.
e Ask for an itemized bill if something seems off.



[Cut to animated text: “What If You Don’t Have Insurance?”]

“Millions of Americans don’t have insurance—but you still have options.”

[Scene: List of low-cost healthcare options]

Community Health Clinics — Free or low-cost services.

Urgent Care Centers — More affordable than ER visits.
Prescription Discount Programs — Save on medications.
Telemedicine Services — See a doctor from home at a lower cost.

[Scene: Host speaking to the camera]

“Negotiating medical bills can also save you money. Always ask for cash discounts and
payment plans.”

[Cut to animated text: “Government Assistance Programs”]

“If you qualify, programs like Medicaid, CHIP, and hospital charity care can help cover medical
expenses.”

[Closing Scene: Host summarizing key points]

“The healthcare system can be confusing, but by understanding insurance, checking your
medical bills, and exploring low-cost options, you can take control of your healthcare costs.

”

“What’s your biggest frustration with the healthcare system? Let’s talk in the comments!”

[End Scene: Call to Action]

e Subscribe for More Healthcare Tips!
e Download the Lesson Guide Below
e Take the Quiz to Test Your Knowledge

Lesson 2: Legal Basics for Everyday Life

Analysis

This lesson provides an overview of common legal agreements, including contracts, leases,
consumer rights, and employment agreements. Understanding these legal basics can help
individuals protect themselves from unfair terms and recognize red flags in legal documents.



Key Learning Objectives:

1. Understand the basics of contracts, leases, and consumer rights.
2. Learn how to identify unfair terms in employment agreements.
3. Develop skills to protect yourself from legal pitfalls in everyday transactions.

Lesson Plan: Legal Basics for Everyday Life

Section 1: Contracts, Leases, and Consumer Rights

e Whatis a Contract?

o A legally binding agreement between two or more parties.

o Includes offer, acceptance, and consideration (exchange of value).

o Common contracts: rental agreements, service contracts, loan agreements.
e Key Elements of a Valid Contract

Mutual Agreement — Both parties must agree to the terms.
Consideration — There must be an exchange of value.
Capacity — Both parties must be of legal age and sound mind.
Legality — The contract must comply with the law.

e Understanding Leases and Rental Agreements

O O O O

o Alease is a legal contract between a landlord and tenant.
o Key Lease Terms:
m Rent amount and due date.
m  Security deposit and refund policy.
m Maintenance responsibilities.
m Eviction conditions.
o Red Flags in Leases:
m Unclear rules about deposit refunds.
m Landlord can change terms without notice.
m Excessive fees or vague clauses.
e Consumer Rights & Protections

Right to a refund if a product is defective.

Right to accurate advertising (protection against false claims).
Fair debt collection laws prevent harassment by creditors.
Lemon laws protect buyers from defective vehicles.

O O O O



Section 2: Red Flags in Employment Agreements

e What is an Employment Agreement?

o A contract outlining job responsibilities, salary, benefits, and expectations.
o Types: At-will employment vs. contract employment.
e Key Terms to Look for in Employment Contracts

Job Title & Responsibilities — Should match the verbal agreement.
Salary, Benefits & Bonuses — Ensure all compensation is documented.
Non-Compete & Non-Disclosure Agreements (NDAs) — May limit future job
opportunities.
o Termination & Notice Clauses — Understand the process for resigning or being
fired.
e Red Flags in Employment Contracts

Vague job descriptions that allow employer flexibility to change duties.
Unpaid trial periods or unclear compensation structure.
Extensive non-compete clauses restricting future employment.
Arbitration Clauses — Require disputes to be handled privately rather than in
court.

o Unclear termination policies — No explanation of severance or notice

requirements.

e How to Protect Yourself in a Job Agreement

o O O O

Read every clause carefully before signing.
Negotiate terms if something seems unfair.
Ask for everything in writing.

Consult a legal expert if needed.

O O O O

Video Script: Lesson 2 — Legal Basics for Everyday Life

[Opening Scene: Host at a desk with legal documents]

HOST:

“Have you ever signed a contract without reading the fine print? Understanding basic legal
agreements can protect you from unfair terms. Today, we’re covering contracts, leases,
consumer rights, and employment agreements.”

[Cut to animated text: “Understanding Contracts”]

“A contract is more than just a piece of paper—it’s a legally binding agreement.”



[Scene: Infographic listing contract elements]

e Offer & Acceptance — Both parties agree.
e Consideration — Exchange of value.
e Legality — Must comply with the law.

[Scene: Example of a rental contract]

”

“Let’s take an example: a rental lease. Before signing, always check for red flags.

[Scene: List of lease red flags appearing on screen]

e Unclear security deposit terms.
e Excessive fees with no explanation.
e Clauses allowing landlords to change terms unexpectedly.

[Cut to animated text: “Consumer Rights Matter”]

“Did you know you have legal rights as a consumer?”

[Scene: Examples of consumer rights]

e Refunds for defective products.
e Protection from false advertising.
e Debt collection laws that prevent harassment.

[Cut to animated text: “Understanding Employment Agreements”]

“Before signing a job contract, look for these key terms.”

[Scene: Infographic of employment contract terms]

Salary and Benefits.

Job Responsibilities.
Termination Policies.
Non-Compete Agreements.

[Scene: Example of a contract with an excessive non-compete clause]

“Some contracts have hidden traps. Be cautious of restrictive non-compete agreements that
prevent you from working in your industry.”

[Cut to animated text: “How to Protect Yourself”’]



“Before signing any agreement, follow these steps.”

[Scene: Steps appearing on screen]

Read everything carefully.

Negotiate unfair terms.

Ask for written confirmation of all promises.
Consult an expert if needed.

hown =

[Closing Scene: Host summarizing key points]

“Contracts impact everything from renting a home to getting a job. By understanding the fine
print, you can avoid legal pitfalls and protect yourself.”

“Have you ever found a contract red flag? Let’s discuss in the comments!”

[End Scene: Call to Action]

e Subscribe for More Legal Tips!
e Download the Lesson Guide Below
e Take the Quiz to Test Your Knowledge

Lesson 3: Emergency Preparedness and Disaster Planning

This lesson covers how to create an emergency preparedness plan, build a go-bag, and
respond effectively to natural disasters and crises. Knowing what to do before, during, and
after an emergency can save lives and minimize damage.

Key Learning Objectives:

Understand the importance of emergency preparedness and disaster planning.
Learn how to create a personal or family emergency plan.

Identify essential items for a go-bag and emergency Kkit.

Know how to respond to different types of natural disasters and crises.

o=

Lesson Plan: Emergency Preparedness and Disaster
Planning

Section 1: Creating an Emergency Plan and Go-Bag Essentials



e Why Emergency Planning Matters

o Disasters can strike at any time, including earthquakes, hurricanes, wildfires,
power outages, and civil emergencies.
o A plan ensures you and your family know what to do and where to go.
e Steps to Create an Emergency Plan

Identify emergency contacts (family, neighbors, local authorities).
Designate a safe meeting place in case of evacuation.
Know evacuation routes and alternate routes.

o Assign roles: Who grabs supplies? Who contacts emergency services?
e Essential Iltems for a Go-Bag

O O O

Water & Food: At least 72 hours’ worth of bottled water and non-perishable food.
First Aid Kit: Bandages, antiseptic, pain relievers, any prescription medications.
Flashlight & Extra Batteries: Essential for power outages.

Important Documents: Copies of ID, insurance, emergency contacts.

Cash: ATMs may not work during disasters.

Emergency Radio: NOAA weather radio for updates.

Personal Hygiene Items: Wipes, soap, hand sanitizer, masks.

Clothing & Sturdy Shoes: Weather-appropriate clothing and comfortable shoes.

o O O O O O O O

Section 2: How to Respond to Natural Disasters and Crises
e Earthquakes

o Before: Secure heavy furniture, know safe spots (under sturdy tables, against
walls).
o During: Drop, Cover, Hold On — stay away from windows and falling objects.
o After: Expect aftershocks, check for gas leaks, avoid downed power lines.
e Hurricanes & Flooding

o Before: Know evacuation routes, reinforce windows, store food and water.
o During: Stay indoors away from windows; avoid flooded areas.
o After: Beware of contaminated water and structural damage.

o Wildfires

o Before: Clear dry vegetation, pack emergency bags, prepare to evacuate.
o During: Evacuate if advised, stay low to avoid smoke inhalation.
o After: Check home for embers, listen to official reports.

e Power Outages



o Before: Have flashlights, extra batteries, and a backup power source.
o During: Unplug electronics to prevent surges when power returns.
o After: Restock emergency supplies for future outages.

e Civil Unrest or Lockdowns

o Before: Be aware of local conditions, have emergency contacts.
o During: Stay indoors, lock doors, avoid large crowds.
o After: Stay updated through reliable news sources.

Video Script: Lesson 3 — Emergency Preparedness and
Disaster Planning

[Opening Scene: Host in front of an emergency supply Kkit]

HOST: “What would you do if disaster struck right now? Being prepared can make all the

difference. Today, we’re learning how to create an emergency plan and respond to
disasters.”

[Cut to animated text: “Step 1: Make an Emergency Plan”]

“Every family needs an emergency plan. Here’s what it should include.”

[Scene: List of emergency plan essentials appearing on screen]

Emergency contacts — Family, neighbors, emergency services.

Designated meeting place — In case of evacuation.

Evacuation routes — Plan primary and alternate routes.

Roles for family members — Who grabs supplies? Who contacts authorities?

[Cut to animated text: “Step 2: Build Your Go-Bag’]

“A go-bag contains essentials in case you need to evacuate quickly.”

[Scene: Items appearing on-screen as the host lists them]

Water & food — Enough for at least three days.

First aid kit — Bandages, antiseptic, pain relievers, prescription meds.
Flashlight & batteries — Essential during power outages.

Important documents — IDs, insurance, emergency contacts.

Cash & radio — ATMs might not work; radios provide updates.
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[Cut to animated text: “How to Respond to Disasters”]

”

“Knowing how to respond can save lives. Let’s go through different types of emergencies.

[Scene: Visual of an earthquake shaking a room]
Earthquakes

e Drop, Cover, Hold On — Get under a sturdy table and protect your head.
e Avoid windows and falling objects.
e After the shaking stops, check for gas leaks and avoid downed power lines.

[Scene: Visual of a hurricane approaching]
Hurricanes & Flooding

e Reinforce windows, store food and water.
e During a hurricane, stay away from windows and avoid flooded areas.
e After, be cautious of contaminated water and structural damage.

[Scene: Fire spreading through dry brush]
Wildfires

e Clear dry vegetation, pack emergency bags, and prepare to evacuate.
e If caught in a wildfire, stay low to avoid smoke inhalation.
e After, check your home for embers to prevent reignition.

[Scene: Power outage in a darkened home]
Power Outages

e Have flashlights, extra batteries, and a backup power source.
e Unplug electronics to avoid power surges.
e Restock emergency supplies for future outages.

[Scene: Civil unrest in a city]
Civil Unrest or Lockdowns
e Be aware of local conditions, have emergency contacts.

e Stay indoors, lock doors, avoid large crowds.
e Stay updated through official news sources.

[Closing Scene: Host summarizing key points]
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“Emergencies can happen anytime, but with a solid plan and the right supplies, you can stay
safe. Start building your go-bag today.”

“What'’s one thing you’d add to your emergency kit? Let’s discuss in the comments!”

[End Scene: Call to Action]

e Subscribe for More Preparedness Tips!
e Download the Lesson Guide Below
e Take the Quiz to Test Your Knowledge

Lesson 4: Employment Rights and Workplace Protections

Analysis

This lesson covers employment rights, at-will employment, wrongful termination,
workplace discrimination, and harassment protections. Understanding these rights helps
employees recognize unfair treatment and take appropriate action.

Key Learning Objectives:

1. Understand at-will employment and exceptions to wrongful termination.
2. ldentify laws protecting workers from discrimination and harassment.
3. Learn how to take action if workplace rights are violated.

Lesson Plan: Employment Rights and Workplace
Protections
Section 1: Understanding At-Will Employment and Wrongful Termination

e What is At-Will Employment?

o Most U.S. workers are at-will employees, meaning employers can fire them at
any time for any legal reason.
o Employees can also quit at any time without legal consequences.
e Exceptions to At-Will Employment:

12



o Contracts: Some jobs have written agreements that specify conditions for
termination.

o Implied Promises: If an employer implied job security, at-will status may not
apply.

o Retaliation Protections: Firing an employee for reporting misconduct or
exercising rights (e.g., whistleblowing) is illegal.

o Discrimination Protections: Employers cannot fire workers based on race,
gender, age, religion, disability, or other protected characteristics.

e What Constitutes Wrongful Termination?

Termination due to discrimination (race, sex, disability, etc.).

Firing in retaliation for reporting illegal activities or unsafe work conditions.
Breach of contract if termination violates employment terms.

Firing after filing a workplace complaint (e.g., harassment or wage theft
claims).

e What to Do If Wrongfully Terminated

o O O O

o Document everything — Save emails, performance reviews, and termination
notices.

o File a complaint with the Equal Employment Opportunity Commission (EEOC) if
discrimination was involved.

o Seek legal advice if contractual obligations were violated.

Section 2: Dealing with Workplace Discrimination and Harassment

e Understanding Workplace Discrimination

o Federal laws prohibit workplace discrimination based on:
m Race, gender, age, disability, religion, national origin, pregnancy,
sexual orientation.
o Discrimination can occur in hiring, promotions, pay, job assignments, and
termination.
e How to Recognize Workplace Harassment

o Harassment includes unwelcome verbal, physical, or visual conduct.
o Common types:
m Sexual harassment (unwanted advances, inappropriate jokes, requests
for favors).
m Hostile work environment (persistent bullying, derogatory remarks).
m Retaliation against employees who report harassment.
e What to Do If You Experience Discrimination or Harassment

13



Report to HR — Follow company procedures for complaints.

Keep records — Save emails, messages, and incidents with dates.

File a claim with the EEOC — If the employer does not take action.
o Seek legal support — If the issue persists or escalates.

e Employee Protections Under Federal Laws

o O O

o Civil Rights Act (Title VII) — Prohibits discrimination based on race, sex,
religion, etc.
Americans with Disabilities Act (ADA) — Protects workers with disabilities.
Age Discrimination in Employment Act (ADEA) — Protects workers over 40
from age-based discrimination.

o Occupational Safety and Health Act (OSHA) — Ensures safe working
conditions.

Video Script: Lesson 4 — Employment Rights and
Workplace Protections
[Opening Scene: Host in an office setting]

HOST: “Have you ever wondered if your boss can fire you for no reason? What about
harassment or discrimination at work? Today, we're breaking down employment rights and
workplace protections so you know what’s legal—and what’s not.”

[Cut to animated text: “What is At-Will Employment?”’]

“Most workers in the U.S. are at-will employees, meaning employers can fire them at any time
for any legal reason. But there are important exceptions.”

[Scene: Infographic explaining exceptions to at-will employment]
e Contracts — Some workers have signed agreements that protect them from sudden
termination.
Retaliation Protections — Firing someone for reporting misconduct is illegal.

Discrimination Protections — Workers cannot be fired for race, gender, disability, or
other protected traits.

[Cut to animated text: “What is Wrongful Termination?”’]

“If you're fired for an illegal reason, that’'s wrongful termination.”

[Scene: Examples of wrongful termination]
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e Fired after reporting workplace safety issues — lllegal retaliation.
e Fired after requesting disability accommodations — ADA violation.
e Fired for refusing to engage in illegal activities — Whistleblower protection.

[Cut to animated text: “What to Do If You’re Wrongfully Terminated”]
“If you think you were fired unfairly, here’s what to do.”

1. Document everything — Emails, reviews, and written communication.
2. File a complaint with the EEOC if discrimination was involved.
3. Seek legal counsel — Some terminations violate employment laws.

[Cut to animated text: “Workplace Discrimination and Harassment”]
“Discrimination isn’t just unfair—it’s illegal.”
[Scene: Examples of workplace discrimination]

e A qualified woman being passed over for a promotion in favor of a
less-experienced man.
A disabled worker being denied reasonable accommodations.
A job candidate rejected because of their age.

[Cut to animated text: “Recognizing Workplace Harassment”]

“Harassment can take many forms.”

[Scene: Examples of workplace harassment]

¢ Unwanted advances or inappropriate jokes.
e Persistent bullying that creates a hostile work environment.
e Retaliation against employees who report harassment.

[Cut to animated text: “What to Do If You Face Discrimination or
Harassment”]

“If you experience workplace discrimination or harassment, take these steps.”

Report to HR — Use company procedures to file complaints.

Keep detailed records — Save messages, emails, and incident dates.
File a claim with the EEOC if the company does not act.

Seek legal advice if the issue persists.

pPoObN=

[Closing Scene: Host summarizing key points]
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“Knowing your workplace rights can protect you from wrongful termination, discrimination, and
harassment. If you ever face these issues, document everything and take action.”

“What'’s one workplace issue you’ve encountered? Share your experiences in the comments!”

[End Scene: Call to Action]
e Subscribe for More Workplace Rights Tips!

e Download the Lesson Guide Below
e Take the Quiz to Test Your Knowledge
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